
Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara.   Delhl-11003:i
Phone   32978140  Fax'  22384886

E-mall  cgrfbypl@hotm'ail  com
<r(`\    I   „\     11  :   '````h.`

laint No. CG No. 59

SHAISTA BEGUM
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 10.02.2026

Present:

1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. R.S.  Bisht,  Mr.  Akash Swami  & Ms. Chhci\Ji  Raiii, O]i  behalf ol-Or'.

Case called out.  Both the parties are present and heard.

Both  lhc  pal.tii`s  stated  that  they  have  mutually  settlc`d  the  mattt!r.  O.P  further  stati`cl   that
They   have   withdrawn   the   dues   of   one   connection   transferi.ed   upon   the   complainriiit.
Regarding  the  other  transferred  dues,  O.P  is  ready   to  wai\Ji`  t)fr  t:nt.iri`  I.PSC  cinittuii[  .inil
balance is  payable  by  the complainant.  Counsel  for  tlie  coiiiplciiiifiii[ agrccil  lt`  thL`  `ianit`  i`ii`l
seeks equal monthly installments.

In  view  of  the.  abov\.eh,  the  grie\Jance  of  tlii`  coiiiplciinaiit  litis  lii`to   mul.iitill\.   I.``.`ol\.`.il   ht`l\\.I.``u

both   tile  partil`s.   Ill.e   balcilice  dues  call   be   pciitl   li.\..   lh{i  ``oiii}ilt""il   lil   thi.ili`  i``iu.il   iiiiii`ilil\

installments along with curreiit electricit};  bills.

Case is closecl as above. File be consigned  to record  room.
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